Child Care Council of Kentucky

Customer Service Policy

The Child Care Council of Kentucky strives to provide high quality services to all customers.  It is expected that CCC staff will treat all persons with respect.  Should anyone be dissatisfied with a service provided, or have another type of concern or complaint a CCC staff person is expected to give the matter immediate attention.

If a complaint or concern cannot be resolved at the direct service level, or if a customer desires, it should be referred to the appropriate department supervisor or the Assistant Director for review.  The Child Care Council will make every effort to fairly address and evaluate concerns brought to the attention of this agency.  Feedback from customers will be used to make improvements, as appropriate to the situation. Customers may request a review of the matter in writing by contacting:

Child Care Council of Kentucky  

Attn:  Assistant Director

1460 Newtown Pike Suite 101

Lexington, Kentucky 40511
