The Child Care Council of Kentucky is not a child care provider and does not recommend child care providers. The names of child care providers listed should be considered referrals only, not recommendations. The Child Care Council cannot warrant accuracy of provider information, nor can we assure the quality of any child care provider referred in this process. The Child Care Council will keep your information confidential. The information we collect from clients is used to track the supply and demand of child care.

CONFIDENTIALITY OF INFORMATION:  Employees of the Child Care Council must adhere to strict guidelines of confidentiality of information.  Employees sign a statement of confidentiality to be kept in the individual employee’s file at the Child Care Council office.  No information other than referral information concerning families, children, providers or employees shall be shared with the public unless specifically authorized by the Board of Directors or the Executive Director.  Information about the results of home visits, CFC actions or Criminal/Civil information shall not be provided to the public unless directed by the Board of Directors, Executive Director or state or local law enforcement.  All legal requests related to employees, providers, and clients must be forwarded to the Executive Director or Assistant Director and responded to by the Executive Director or Assistant Director.  Employee and client records shall be maintained and confidentiality protected by the appropriate supervisor.  These records shall be kept in a safe, secure location within the offices of the Child Care Council of Kentucky, Inc.  All electronic information shared with the CCC is housed in computers that are password protected.

This policy is articulated to clients verbally, in written form and via the agency website.

